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:“‘\;2003 Web Browser

<=AAgy Work Flow Optimization
Traditional Optimized
* Requester calls dispatcher « Requester enters request
with request via web browser

o Dispatcher enters info into ¢ Technology opens CMMS
CMMS, prints paper WO, WO & dispatches via




—~2003 Web Browser
=1=rgy Benefits

e ASP hosting — PC access from anywhere
« Date/time stamp on each workorder

e Requester can query WO progress status
 Security login to control WO creation and
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 Case studies show 10-20% increase in repair WO
quanties being tracked in CMMS
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Web browser launched 7/02
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Web Browser
Benefits

e Matrix with unlimited rules for automated

dispatch

Bldg Shop Trade Request EmaillD Email2D Email3D

robert._e.th

FIRE 7137201386@ 7134040440@barry.willi

GAS 7137201386@ 7134040440@barry._.willi

1AQ 7137201386@ 7134040440@barry.willi

OFELEC 7137201386@ 7134040440@barry.willi

PWL 7137201386@ 7134040440@barry . .willi

WL 7137201386@ 7134040440@barry . .willi

ELEC 7137201679@ 7137201427@7137201466(

FIRE 7137201681@7137201466@7137201679@

HVAC 7137201679@7137201427@7137201466@

PLBG 7137201679@7137201427@7137201466@
ELTG amy-watson(@

terence. lyn
donnajoy.-bu
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STATUS REQUEST

“elect any combination of fields below

Or leave blank. On-“ne Que”es

Requester: I Click Here ;I

Contact |  Open repairs

Site: | Click Here =]
Building: | Click Here =l . ’
Tag Numbei | Click Here =] ° Del I nquent P M S
=

Request: | Click Here

Workorder#: |

Check thizs box to search by Date
From: IE,-"31,-"I33
To: IE,-"?',-"EG

Search For: Search For:

= Open Calls * Repair

" Closed Calls " PV (Planned MMaintenance)
" Both Open and Closed ¢ Both Repair and PMW




o3 Web Browser
LHirqgy Benefits

STATUS REQUEST

|Re quester: |Lamar High
|Cnnta|:t: |Sec3r
Work Order #: 12272 Q ue Ty R esu I tS
Date Opened: 14110403 -
|Wnrku1'der Type: |PO > Eq u I p m e nt tag WO
|Status: |Cumplete = = =
= 05 tons history with closing
Building: LH---Lamar High
'Tag Number: [LH-CH02
|Empluyee: _ |THDLIE
Request: OTHEE. - Chiller won't load and unload
propetly
Date Closed: 14116403
Closmng Remarks: LEE CHNLY - Found that the unload solencid had a bad
coll. The coll was replaced and the operation of the chiller
‘ was checled, but still not unloading propetty. Found the
loadfunload solenotd module wasn't feeding proper voltage
to the solencids.
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/"“;2003 PDA

<agy Work Flow Optimization
Traditional Optimized
* Requester calls dispatcher < Requester enters request
with request via web browser
o Dispatcher enters info into ¢ Technology opens CMMS
CMMS, prints paper WO, WO & dispatches via

& dispatches pager to svc tech
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=rLrgy Benefits

 Eliminates hand-off to
admin for closing WO’s

3 A
: — Less paperwork
({5 o

N — Fewer data errors




2003 PDA
2ilergy Benetfits

Statusz;
............................. e Allows transfer of

WO assignment to
............................. | another teCh

Lead Ernployee: electronical |y

THOME

WO Cornplete? []'es

|1z Rernarks |

Izi}merﬁ.-iew:l [Frev F'-Jge:l
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“1-rgy Benefits

e Uses fault codes to
track root cause




Tag: FAE-AHUDY -+
ID:  AHLUOY
[Gener-:lllHumeplutelﬁenewul'F‘urtﬁl |
Type Subtype 5Site

AHLI 2 ks 21
EBldg Floor Roorn
HE

--------------------------------------------------------------------

PDA

Benefits

e Customizable
location notes to
reduce time finding
equipment
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“1-rgy Benefits

Tug HE-AHLIO
AHLIOT

| enetal |Humeplute'ﬁenewul'F‘urtgl |

Mifgr: Carrier

Model:  Z9ED1Y

 Nameplate data to
assist in securing
parts

Serml

Mfgra:
NModel2:

[ Ok [ Cancel ]




Taqg: AE-AHUOT
ID: AHLIO

[Generul'Humeplute'ﬁenewul'F‘urtﬁl |
RefrigCap: &0 Lb:z w R-22

» Belt Size: 2A-51
w Other:

Part Motes

[ Ok [ Cancel ] [Full Motes | 4

PDA

Benefits

» Reference for
refrigerant capacity

 Reference for belt
sizes and common
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EHE 1) Benefits

Tag: AE-AHLUOA
ID: AHLIO
[Gener-:llIHumepluteIEenewullF'urti| |
Purchase Yr: w 1993
Condition: w 0

Asset Renewal: [] FALSE
Last Lipdate: B 03
Renewal Motes - Lpdate Mow

e Equipment
condition
assessment — assist
In asset renewal

I:'DH:I[ 'iun-:el:l I:Full H-:-t-ai:l




PDA

Benefits

Rec 152o0f 11112 -+ |

Tag Closed/Emp Type ° Equ|pment tag WO
AE-ELRO1 10412700 R .
MO0 hlstory — reduce
CleRamunrics troubleshooting
LER & MATL -1 checked and
found fire eve cantroller bad. | COStS

ordered controller and replaced.

|: Full Bernarks :I




PDA

Benefits

Taqg: HE-CHO1
PM Proc: _H-H
FPAM s/ ¥r: 4

Stop Operational
12729702 12729002

230,03
B 29003
Ar2es0E

e PM schedule -
allows mechanic to

perform PM early if

already doing repair




~2003 PDA
=r=rqy Benefits

............... |  Job hazard analysis
| tracking — enhances
safety awareness

[ OK [ Cancel ][ Delete |




=03 Facility Mgt Issues
“214rgy  Web Browser & PDA Impact
 \Workorder tracking
 PM plan for equipment

o KPI’s for reporting performance
e Asset replacement plan
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