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 ASP hosting — PC access from anywhere

« Date/time stamp on each workorder
* Requester can query WO progress status
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Benefits

 Eliminates hand off to
admin for closing WO’s
— Less paperwork
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Closing Remarks:

PDA

Benefits

¢ Uses fault codes to
track root cause
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“oorgy Work Flow Optimization
Traditional Optimized
* Requester calls dispatcher ¢ Requester enters request
with request via web browser
< Dispatcher enters info into ¢ Technology opens CMMS
CMMS, prints paper WO, WO & dispatches via
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...... ¢ Allows transfer of
WO assignment to
another tech
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Tag: AE-AHUO1
D= AHUO1
[General| Nameplate [Renewai[Parts]
Mfgr:  Carrier

Model:  3%D17 .
Serial:

Size/Capacity: T5HP 30 Tons
Mfgr2:  Cartier
Meodel2: 3J8AD0G4-620
Serial2:

« Nameplate data to
assist in securing
parts
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condition
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sset Renewal: .
LastUpdate:  6/3/03 in asset renewal

Renewal Notes w Updats Mow
Duct insulation needs reworking
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PM Proc: CH-A .

HPM's/¥r: 4 allows mechanic to
perform PM early if
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RefrigCap: &0  Lbs w R-22
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* Reference for
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Equipment tag WO
history — reduce
troubleshooting
costs

WO Num: 12531
Bldg: w BOE
w Job Scope: Perform Repair
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« Job hazard analysis
tracking — enhances
safety awareness




Facility Mgt Issues
< FGY  Web Browser & PDA Impact
» Workorder tracking

« PM plan for equipment
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